)

The Office of RBI Ombudsman
Reserve Bank of India

RBI/CMS/N202526001013310/ 2025-26 Date: 24-09-2025

Ratnesh Kumar j tiwari

Balakrishna complex chanod gate
VALSAD,GUJARAT

396195

Email: pradyumntiwari8439@gmail.com

Madam/Dear Sir(s),

Acknowledgement: Registration of Complaint - N202526001013310 against IDFC FIRST BANK LIMITED regarding Loans al
Advances

Please refer to your complaint againstIDFC FIRST BANK LIMITEfDed through the CMS Portal/Email/Letter with the Ombudsman. We
acknowledge the receipt of your complaint which has been registered with us with a complaint no N202526001013310.

2. The maintainability or otherwise of your complaint under the Reserve Bank - Integrated Ombudsman Scheme, 2021 will be examined and the
action taken would be advised to you in due course.

3.Please do not write to crpc@rbi.org.in for tracking the status of complaint.However, you may track the status of your complaint
on https://cms.rbi.org.in/ by quoting your complaint number N202526001013310 and registered mobile number/ email ID.

4. Should you require any further information or clarification, please feel free to contact our staff on Toll-Free Number: 14448 (Monday to Saturday
except National Holidays, between 8:00 AM - 10:00 PM for English and Hindi, and 9:30 AM-5:15 PM for regional languages).

5.This is a system generated letter and does not require a signature. Please do not reply to this email. Replies to this email cannot be responded
to by us.

Regards.
The Office of RBI Ombudsman

Reserve Bank of India
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Ratnesh Kumar j tiwari
Balakrishna complex chanod gate

VALSAD,GUJARAT

396195
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A pradyumntiwari8439@gmail.com

HEIEAT/AE T,
Ffded T - fArw1aa F1 I+T0 - Loans and Advances & d&g & IDFC FIRST BANK LIMITED & fag® N202526001013310

FAT HOHATE TEA/EHA/TT F ATAT F IDFC FIRST BANK LIMITED # fawg sieargadia & e &St it T sraefit forpraa &1 9 & 2w forwmaa
T=T N202526001013310 & HTT Gsiigd Fiveh sraeht forsmad & wifa g=«r 3 8

2. RSa 9% - THigd Araeadd e, 2021 % ST sraehl fOwEa Tfawr g AT T I T ST 6 SO TAT TS FREATS F qad § AT
RRIEERIG S CRERIIS L]

3. FuAT fwra & fufa S & T crpc@rbi.org.in 9% §9% T FE greAi(h, AT AOAT AT =T N202526001013310 =¥ Usiigd dramsa
FIC/EHT ST F ATLAW I https://ems.rbi.org.in/ 9T Faet forwrara i Rufy i sy wtw #7 awa

4. 7z sroet TR o7 GET AT FAETEIO AT AEeARAT 8, AT FAAT AW Fa9: 14448 (T ATH19 FT SISHE SIHATE F a1, S T Far
# forT gag 8:00 &7 X1 10:00 a7 T TAT &= AT9Tel & o0 qag 9:30 aoid o 5:15 a9 T&) TT gHI FeIF o §9a HY

5. 7g UF HFed AT I g T gEATAT T AATHAT Agl @ FIAT TH SHA HT FAF 7 & TH THA AT IL Al T AT FHT I (AT AT 9
T &

qTaY

HTATSTS SFgTiT FATAT

qrag fe &%
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