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Banks are rude and refuse to accept coins
3 messages

Pradyumn Tiwari <pradyumntiwari8439@gmail.com> Fri, Apr 19, 2024 at 4:17 PM
To: cs.ho@bankofbaroda.com

To you, Sir,

Bank Of Baroda

my account number is 08238100018125 i am at my
bank branch IFSC Code BARBOKOHAND | had gone to
deposit coins but the bank did not accept the coins and |
was spoken to rudely and the bank manager and cashier
spoke rudely to me and threw me out of the bank. |
request that Strictest action should be taken against the
bank employees and | should not be given any
punishment otherwise | will have to go to RBI and file a
case in the court

Customer Service- Head Office <cs.ho@bankofbaroda.com> Wed, May 1, 2024 at 4:37 PM
To: Pradyumn Tiwari <pradyumntiwari8439@gmail.com>
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Thank you for writing to us!

We acknowledge the receipt of your mail. For any query / clarification, please contact us on

our Toll Free No. 1800 5700, For NRIs can contact us at +079662966290or your
base /nearest branch.

Complaint: - For any complaint please lodge your complaint in our online grievance redressal
portal, link to which is given below. If you are facing any difficulty in lodging the complaint
online, please call our toll-free no. 1800 5700, For NRIs can contact us at
+079662966290r your base branch to lodge your complaint.

Regarding cyber fraudulent related complaint, we request you to kindly approach Police/Cyber
cell (Victims of cyber fraud may call on Helpline no.1930 or login https://cybercrime.gov.in/_,

which is manned and operated by the concerned State Police) and lodge FIR against the
fraudster. Subsequently, you can lodge your complaint in our online grievance redressal portal
under fraudulent category duly furnishing the copy of FIR, link to which is given below, Or contact
your base branch for lodging your complaint. Please note: Separate complaint for each
transaction has to be lodged in the said portal.

Bank of Baroda - https.//bobcrm.bankofbaroda.co.in/onlinecomplaint/

If you have already lodged your complaint, please check the resolution given on your lodged
complaint id using following link- https://bobcrm.bankofbaroda.co.in/onlinecomplaint/
frmTrack.aspx?source=WEBSITE&sid=&id= In case you are not satisfled with the given
resolution, you can REOPEN the same complaint with your comments.

We assure you our best services.

gqrex/Regards,

UTgeh a1 famT

Customer Service Department
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FEtaTr ¥aH, et w#fSie, STy, SR T & A, a8iext — 390007
Bank of Baroda, Head Office

Baroda Bhavan, 3rd Floor, Alkapuri, R C Datt Road, Vadodara - 390007

From: Pradyumn Tiwari <pradyumntiwari8439@gmail.com>
Sent: 19 April 2024 16:17

To: Customer Service- Head Office <cs.ho@bankofbaroda.com>
Subject: Banks are rude and refuse to accept coins
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**CAUTION: THIS MAIL IS ORIGINATED FROM OUTSIDE OF THE BANK'S DOMAIN. DO NOT CLICK ON
LINKS OR OPEN ATTACHMENTS UNLESS YOU KNOW THE SENDER.

To you, Sir,

Bank Of Baroda

my account number is 08238100018125 i am at my
bank branch IFSC Code BARBOKOHAND | had gone to
deposit coins but the bank did not accept the coins and |
was spoken to rudely and the bank manager and cashier
spoke rudely to me and threw me out of the bank. |
request that Strictest action should be taken against the
bank employees and | should not be given any
punishment otherwise | will have to go to RBI and file a
case in the court
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Pradyumn Tiwari <pradyumntiwari8439@gmail.com> Thu, May 2, 2024 at 10:06 AM
To: Customer Service- Head Office <cs.ho@bankofbaroda.com>

Banks are rude and refuse to accept coins
To you, Sir,

Bank Of Baroda
my account number is 08238100018125 i am at my bank branch IFSC Code BARBOKOHAND | had gone to deposit coins but the bank
did not accept the coins and | was spoken to rudely and the bank manager and cashier spoke rudely to me and threw me out of the

bank. | request that Strictest action should be taken against the bank employees and | should not be given any punishment otherwise |
will have to go to RBI and file a case in the court
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