e

\1.1..

Ty e §%
Reserve Bank of India
T g1y T e Hg

Centralised Receipt and Processing Centre (CRPC)

AT TS [HTTRTH/N202324011032943/2023-24 fe=i : 18-01-2024
RBI/CMS/N202324011032943/2023-24 Date: 18-01-2024
fi/g=ft Shashank Tiwari

Shri/Ms. Shashank Tiwari
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Madam/Dear Sir

farwrag d T T A1 AT : farwrag N202324011032943, BANK OF BARODA # fazg

Closure Intimation: Complaint N202324011032943 against BANK OF BARODA

FTIT BANK OF BARODA # fawg smwdtens #1 afuq fadi® 18-01-2024 13:53:29 F7 srvdT faemaa 3@
Please refer to your complaint dated 18-01-2024 13:53:29 against BANK OF BARODA sent to RBI
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2. Based on the information provided in your complaint, it was observed that you had not filed your complaint with BANK OF
BARODA before approaching RBI. In terms of the extant grievance redress framework under the Reserve Bank - Integrated
Ombudsman Scheme, 2021, complainants are required to first approach the Regulated Entity against whom they wish to lodge
a complaint. In view of the same, your complaint is outside the purview of the Reserve Bank - Integrated Ombudsman Scheme,
2021.
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“Complaint is non-maintainable under Clause 10 (2) (a) (i) of the Reserve Bank - Integrated Ombudsman Scheme,
2021 : ‘First Resort Complaint ".”

3. Accordingly, being a First Resort Complaint, your complaint was classified as Non-Maintainable and closed under
clause 10(2)(a)(i) of the Reserve Bank - Integrated Ombudsman Scheme, 2021, which reads as under:

“Complaint is non-maintainable under Clause 10 (2) (a) (i) of the Reserve Bank - Integrated Ombudsman Scheme,
2021 : ‘First Resort Complaint '.”.
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4. Please note that the complaints closed under the above clause are non-appealable under the Reserve Bank - Integrated
Ombudsman Scheme, 2021.
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5. Your complaint has, however, been forwarded to BANK OF BARODA for redress.
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6. In case, you do not receive any reply from BANK OF BARODA within a period of 30 days of filing your complaint, or your
complaint is rejected wholly or partially by BANK OF BARODA , and you are not satisfied with the reply, you may file a
complaint once again with the RBI Ombudsman.
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7. For any information/clarification, you may approach us on Toll Free Number: 14448 (Between 9:30AM - 5:15PM)
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8. This is a system generated letter and does not require a signature. Please do not reply to this email. Replies to this email
cannot be responded to.



Regards,
TS T
RBI CRPC



