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RBI/CMS/N202324011032878/ 2023-24 Date :17-01-2024
/At Pradyumn Tiwari

Shri/Ms. Pradyumn Tiwari

SHIVPUR KHURD KALA

EHERIGER]

Madam/Dear Sir

farwrag ST HTA 1 g fArwTaT N202324011032878 STATE BANK OF INDIA & fagg

Closure Intimation: Complaint N202324011032878 against STATE BANK OF INDIA

FTAT STATE BANK OF INDIA & fa%g smeatems &1 it faeis 17-01-2024 23:31:18 FT 7o+ farswmaa 3@
Please refer to your complaint dated 17-01-2024 23:31:18 against STATE BANK OF INDIA sent to RBI.

2. g qrAT AT & T3 sraehy foveTara foreft smarera/srfarmr/mer/arieErTer & 9 39 PR EErrhmeen & adfarars
Y ST AT & TITATL, TR RTd S - ThHa ATwTe TT, 2021 % @2 10(2)(b)(ii) , TS B Tah1 9aT 10, & dgd et & &9 § ag a7 Srar &

“Complaint is non-maintainable under Clause 10 (2) (b) (ii) of the Reserve Bank - Integrated Ombudsman Scheme, 2021 : the complaint is
‘Sub-judice (Pending before / Dealt with /Settled by a Court/Tribunal/Arbitrator)™

2. Itis observed that your complaint is sub-judice/under arbitration/already dealt with on merits by a Court/Tribunal/Arbitrator/ Authority. Accordingly, it
has been closed as Non-Maintainable under clause 10(2)(b)(ii) of the Reserve Bank - Integrated Ombudsman Scheme, 2021, which reads as under:

“Complaint is non-maintainable under Clause 10 (2) (b) (ii) of the Reserve Bank - Integrated Ombudsman Scheme, 2021 : the complaint is
‘Sub-judice (Pending before / Dealt with /Settled by a Court/Tribunal/Arbitrator).

3. FTT AT % B A T % e A A1 TS R Rord & - T S A, 2021 % qd adver A A

3. Please note that the complaints closed under the above clause are non-appealable under the Reserve Bank - Integrated Ombudsman Scheme, 2021.

4. TH % Hae | FTe GAAT TR IF 2, AT “Toll Free Number:14448 (Between 9:30AM - 5:15PM)” 9% Ha 7 T &

4. For any information/clarification, you may approach us on “Toll Free Number:14448 (Between 9:30AM - 5:15PM)”

5.9 U fOed SLee U7 ¢ 31T THH GRSl AEe@adl del @ SHE A& MU IR A& 0 SHA I 0T TR & (10 TRt {T T &1 e Jel (<dT 51 Jehdt

5. This is a system generated letter and does not require a signature. Please do not reply to this email. Replies to this email cannot be responded to.

qra,

Regards,

STATas st
RBI CRPC



